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QUICK REFERENCE — IP TELEPHONY

*Star codes
All your telephony codes, at your fingertips

VOICEMAIL AND MESSAGES

*123 Voicemail

*125+ext Transfer to a voicemail

*55 Greeting recording

*159 Instant recording

FORWARDING AND AVAILABILITY

*56 Enable call forwarding

*57 Disable call forwarding

*78 Enable Do Not Disturb

*79 Disable Do Not Disturb

*520 Enable follow-me

*521 Disable follow-me

*510 Enable group hunt

*511 Disable group hunt

CALLS AND INTERCOM

*8 Call pick-up

*399 Intercom

*400+ext Direct intercom to an extension

700 Call parking (via transfer)

CALLER ID

*67 Block caller ID

*68 Unblock caller ID

*81 Block caller ID once

Need help? Our team is here 24/7.

Phone: 1 855-547-9393   ·   Email: service@rntcanada.com


